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= LegalTech vs RegTech vs LawTech

Category LegalTech RegTech LawTech
Focus Legal services and the legal industry Regulatory compliance Access to legal services
Users Lawyers, businesses, individuals Businesses Individuals

Goals Improve efficiency, productivity, and profitability Help businesses comply with regulations Help pecple access legal services
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What is Legal Tech?

THE LAW OF _E;ICH
ALGORITHMS

FEthinking:
Law

50




What is Legal Tech?

s Einfihrung
in die
Rechts-
informatik

Abb. 97, Breitensuche

1970s: Legal Informatics — Legal Tech avant la lettre...

Kiinstliche Intelligenz und Expertensysteme

What is Legal Tech?

Legal Tech 1.0

Technical support of legal professionals
regarding office organization, legal research
and communication

= Office management software for lawyers
(e.g. RA Micro)

= | egal databases and research tools
(e.g. Juris, Beck-Online)

\>7
RA-MICRO

KANZLEISOFTWARE
uris
j Das Rechtsportal

beck-on

.+ DIE DATENBANK




What is Legal Tech?

Legal Tech 2.0

Automation of legal services and
and standardized legal processes

» Legal tech solutions for consumers
(e.g. Wenigermiete.de, Flightright,
RightNow, Smartlaw)

= | egal process automation for law firms
(e.g. Bryter, Kira, Smartlaw)

smartlaw @RightNow

Flightright

Oliro

Leader in Decision Automation

What is Legal Tech? Would you let a robot lawyer defend
you?
Legal Tech 3.0 ﬂ __

Full replacement of legal services
by automated systems?

= Robot Lawyers

= Robot Judges

BBC.com
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How does Legal Tech change the legal profession?

New professional roles
at the intersection of law
and technology

= Legal technologists

= |egal data analysts

= | egal process managers
= |egal designers

= Legal engineers

= |egal prompt engineers

Legal Prompting: Teaching a Language Model to Think Like a Lawyer

Fangyi Yu* Lee Quartey Frank Schilder
Thomson Reuters Labs Thomson Reuters Labs Thomson Reuters Labs
19 Duncan Street 3 Times Square 610 Opperman Drive
Toronto, ON M5H 3G6 New York, NY 10036 Eagan, MN 55123
Canada United States United States
fangyi.yu@tr.com  lee.quartey@tr.com frank.schilder@tr.com
Abstract attorneys are not only able to achieve these tasks

Large language models that are capable of
zero or few-shot prompting approaches have
given rise to the new research area of prompt
engineering. Recent advances showed that
for example Chain-of-Thought (CoT) prompts.
can improve arithmetic or common sense
tasks significantly. We explore how such ap-
proaches fare with legal reasoning tasks and
take the COLIEE entailment task based on the
Japanese Bar exam for testing zero-shot/few-
shot and fine-ning approaches. Our find-
ings show that while CoT prompting and fine-
tuning with explanations approaches show im-
provements, the best results are produced by
prompts that are derived from specific legal
reasoning techniques such as TRAC (lssue,
Rule, Application, Conclusion). Based on our
experiments we improve the 2021 best result
from 0.7037 accuracy to 0.8148 accuracy and
beat the 2022 best system of 0.6789 accuracy
with an accuracy of 0.7431.

with case, but they are also able to effectively ex-
plain the basis for their work. More often than not,
a simple binary response (o a given legal question
is far from acceptable without the appropriate ra-
tionale to conclude it, perhaps accompanied by a
chain of references to applicable statutes or a legal
reasoning technique such as Issue, Rule, Applica-
tion, Conclusion (Burton, 2017)

Application of reason-based prompting mech-
anisms with large language models is becoming
an increasingly prevalent focus area in natural lan-
guage processing research. Models like OpenAl's
GPT-3 achieve satisfactory results — 81% accuracy
with a zero-shot approach and 82.8% accuracy with
a few-shot approach — on commonsense reasoning
tasks drawn from the PhysicalQA dataset (Brown
et al., 2020}, but, as we observe, struggle signifi-
cantly with more specialized domain data. Further
research builds on these basic queries by imple-

https://arxiv.org/pdf/2212.01326.pdf




How does Lega
The T-shaped lawyer

‘Business Tools Technology
& Acumen & Data Analytics

Substantive Law
Expertise

| Tech change the legal profession?

e Underlying idea: "T-Shaped Lawyer”

Process
&Project e Tomorrow’s legal professionals not only require

Management deep substantive legal expertise Js[NEIE

knowledge of neighboring disciplines in order to be
prepared for the challenges of a changing market.

» |Business Tools & Acumen : Foundational economic

knowledge as a core part of the curriculum

o QEELBGETEPEICLLENE]: Tech certificate,

Machine Learning in Law, Coding for Lawyers

¢ Process & Project Management : Legal Operations

Source: R. Amani Smathers, T-Shaped Lawyer, buceri.us/t-shaped-lawyer

How does Legal Tech change the legal profession?

Organizational structure of law firms

TODAY: PYRAMID TOMORROW: ROCKET

Partner

Senior

lawyer
Outsourcing

Junior
lawyer

Outsourcing

Outsourcing

partner
. Tech
Operations Technology solutions

manager i ger
Cooperations A

. Legal
Paralegal technician

Automation

Source: BCG/Bucerius buceri.us/legaltechstudy2016
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How can legal education react to this trend?

German legal education is focused on training judges and lawyers

§ 4 Abs. 1 Deutsches Richtergesetz

Die Befahigung zum Richteramt erwirbt,
wer ein rechtswissenschaftliches Studium

an einer Universitat mit der ersten
Prufung und einen anschlieRenden
Vorbereitungsdienst mit der zweiten
Staatsprifung abschlief3t; die erste
Prufung besteht aus einer universitaren
Schwerpunktbereichsprifung und einer
staatlichen Pflichtfachprifung.

§ 4(1) German Judiciary Act

Qualification to hold judicial office is
acquired by anyone who concludes
their legal studies at a university by
taking the first state examination and
completes a subsequent period of
preparatory training; the first state
examination comprises a university
examination covering areas of
specialisation and a state examination
covering compulsory subjects.




How can legal education react to this trend?

Digital legal literacy has only recently been added to the curriculum

§ 7 Abs. 2 Juristenausbildungsgesetz
Nordrhein-Westfalen

,Die Inhalte des Studiums bertiicksichtigen die
rechtsprechende, verwaltende und
rechtsberatende Praxis einschliellich der hierfir
erforderlichen Schliisselqualifikationen wie
digitale Kompetenz, Verhandlungs-
management, Gesprachsfiihrung, Rhetorik,
Streitschlichtung, Mediation, Vernehmungslehre
und Kommunikationsfahigkeit.“

§ 7(2) Act on Legal Education
North Rhine-Westphalia

»1he content of the studies takes into account the
judicial, administrative and legal counseling
practice, including the key skills required for this,
such as digital literacy, negotiation management,
interviewing, rhetoric, dispute resolution, mediation,
interrogation theory and communication skills.*

Amendment of the Act on Legal
Education of 17 November 2021

How can legal education react to this trend?

Digital legal literacy

Future lawyers...

= do not necessarily have to be able
to write program code.

= should be able to communicate with
software engineers in interdisciplinary
teams.

No-code /
Low-code
development
platforms




How can legal education react to this trend?

Digital legal literacy

Future lawyers...

= should be aware of the potential
and the limitations of digital tools.

= should have a sound knowledge of legal
methodology. Legal foundations must not
be neglected.

Here's What Happens When Your
Lawyer Uses ChatGPT

Alawyer representing a man who sued an airline relied on
artificial intelligence to help prepare a court filing. It did not go
well.

New York Times, May 27, 2023

ON TECH: A.l. NEWSLETTER

What Makes A.I. Chatbots Go Wrong?

The curious case of the hallucinating software.

New York Times, March 29, 2023

How can legal education react to this trend?

Digital examinations

Digital examinations have been
introduced in several States

2nd State Exam

2019 Saxony-Anhalt

2021 Rhineland-Palatinate, Saxony

2022 Bremen, Hesse

2023 Berlin, Thuringia, Baden-Wurttemberg
2024 Bavaria

1st State Exam

2023 Rhineland-Palatinate
2024 North Rhine-Westphalia

B- MEPRUCH XL LS
Das Digitalexamen kommt —
unterschiedlich schnell

Das

L B
und i geschrieb Examen
anzubicten. Die Linder machen davon allerdings teilweise recht zdgertich
Gebrauch - eine aktuelle Analyse.

FAZ Einspruch, January 16, 2023

icht g3 den hren
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Some practical examples from Germany

Until recently, Legal Tech was mostly
absent from the curriculum of
German law schools...

...but this has changed quickly.

https://rsw.beck.de/aktuell/daily/meldung/detail/studie-kaum-legal-tech-in-studium-und-referendariat

B). beck-aktuell Q
m HEUTE IM RECHT

Heute im Recht | Magazin | Gesetzesvorhaben

Studie: Kaum Legal Tech in Studium und Referendariat

Die in der bisher Iu
diesem Betund k i utt iodri Stiftung i , die am 12.05.2020

icht wurde. Zur it des werden
schnelie Reformen angemahnt.
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Some practical examples from Germany e

# slsl.uni-gsnabrueci.do G [+]

EUROPEAN LEGAL STUDIES INSTITUTE (ELS) H

» Intemational visitars

Projekte | Bibliothek | Kontakt Lega| Tech Lab Osnabriick

Startseite > ELSi-Lehrstilble > Prof. Dr. Christoph Busch, Maftre &n Droit > Legal Tech Lab

A | Aktuelles

Pilot project
Dor, 4 Lorden) Legal Tech Lab Osnabriick 2019-2021

Prof, Dr. Christoph Busch, Matre:
en Droit

Das Projekt ,Legal Tech Lab Osnabriick™ fst ein von der Universitit Osnabrick
ausgezeichnetes innovatves Lehprojekt, das im Rahmen des Programms ,LehrZeit™
i wird, E5 wrde i o mit der St i

% Osnabriicker Legal Tech Farum entwickelt. m Rahmen des Pilatprojekts soll ein
Modell fir die Integration van Legal Tech in die Juristenausbildung an der Universitt
Osnabilck konziplert und Im praktischen Einsatz erprobt werden

it zu gen auf dem

Rechisberatungsmarkt. Legal Tech-Unternehmen, wie etwa die Startups ,Bahrbuddy”,

N Flightright* und , bieten flanstiet wnd
erleschtern Verbrauchern den Zugang zum Recht. Digitale Vertragsgeneratoren und

Softwaretoals zur Analyse von Rechistexten verdndem die Arbelt von

mas Grof Anwaltskanzleen,

Conrect

Prof

Praf, Dr. Or. h.c. (Temopil) Fryderyk  Digse Entwicklung verEndert die benuflichen Anfosderungen flr Juristinnen Und Juristen und wirft grundlegende Fragen fir die
ol universitare Ausbildung auf: Welche inftig auf gefragt sein? Wie verindert sich unser
Verstandnts von Recht in einer durch Big Data und algorithmenbasierte Entscheldungen bestimmien Rechtsordnung! Diese

Fragen stehen im Mittelpunkt des Legal Tech Lab Dsnabriick”,

Kontaikt: » legaltech@uni-csnabrueck.de

Some practical examples from Germany Bereiies

Flightright

BRYTER

Leader in Decision Automation

M RightNow

Guest lectures by
Legal Tech
Practitioners
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Some practical examples from Germany b

Digital Law — Recht in der digitalen Gesellschaft (since 2021)
New area of specialisation for law students (,Schwerpunktbereich*)
at Osnabrick University (2 semesters)

Mandatory courses

= Digital Contracts = European & International Media Law
= Legal Tech = Algorithmic Liability

Elective courses

= Cybercrime = Blockchain & Smart Contracts

= Data Protection = Online Games Law

= Online Dispute Resolution = Al & Law

= Platform Regulation -

LUNIVERSITAT
P [BAYREUTH

Some practical examples from Germany

Study program ,,Computer Science and Digitalization for Lawyers“
(since 2019)

Mandatory courses

= Introduction to Computer Science = Multimedia Systems
= Business Information Systems = Cybersecurity
= Artificial Intelligence

Elective courses

= Data Protection
= Digital Media Law
= Introduction to Law and Technology
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BUCERIUS LAW SCHOQOOL

Some practical examples from Germany

Examples of Legal Technology Programs at Bucerius Law School

Legal Tech
Essentials 2022

Bucerius Summer Program
Legal Technology and Operations

Legal Tech &
Legal Education

Perspectives from Germany

Prof. Dr. Christoph Busch, Maitre en Droit
Director, European Legal Studies Institute
University of Osnabriick

Affiliated Fellow, Information Society Project
Yale Law School

Korea University
June 2, 2023
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Kiinstliche Intelligenz und Expertensysteme

sz EinfOhrung
in die
Rechts-
informatik

Abb. 97, Breitensuche

1970s: Legal Informatics — Legal Tech avant la lettre...
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(Ofl: Wenigermiete.de, Flightright, RightNow,

Smartlaw)
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(Ofl: Bryter, Kira, Smartlaw)

smartlaw @RightNow

Flightright

Okiro

Leader in Decision Automation

Would you let a robot lawyer defend
you?

BBC.com
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Legal Prompting: Teaching a Language Model to Think Like a Lawyer

HEN 7|=2| AN ' rank e
= - | =] Fangyi Yu* Lee Quartey Frank Schilder
-
A E o I.I [ | xl o o:' OF Thomson Reuters Labs Thomson Reuters Labs Thomson Reuters Labs
|- 1= 19 Duncan Street 3 Times Square 610 Opperman Drive
Toronto, ON M5H 3G6 New York, NY 10036 Eagan, MN 55123
Canada United States United States
HH = 7 AX fangyi.yu@tr.com lee.quartey@tr.com frank.schilder@tr.com
[ ]
H=E =
Abstract attorneys are not only able to achieve these tasks
| | H= E O E =] A-l 7 with case, but they are also able to effectively ex-
H= [ty | Large language models that are capable of
I I e s P plain the basis for their work. More often than not,
zero or few-shot prompting approaches have a siiple binsicy respoce o a given lagal ijirstion
— given rise to the new research area of prompt %
s HH _g ir EA-” A __||_|- El Xl- engineering. Recent advances showed that is far from acceptable without the appropriate ra-
= — for example Chain-of-Thought (CoT) prompts tionale to conclude it, perhaps accompanied by a
can improve arithmetic or common sense chain of references to applicable statutes or a legal
H‘l = E X O |_ tasks significantly. We explore how such ap- reasoning technique such as Issue, Rule, Applica-
L] H= | |' | 1 proaches fare with legal reasoning tasks and tion, Conclusion (Burton, 2017).
take the COLIEE entailment task based on the Loy .
Japanese Bar exam for testing zero-shot/few- Application of reason-based prompting mech-
s HZE o x| L shot and fine-tuning approaches. Our find- anisms with large language models is becoming
H= = ings show that while CoT prompting and fine- an increasingly prevalent focus area in natural lan-
tuning with explanations approaches show im- guage processing research. Models like OpenAl's
_ _ provements, the best results are produced by GPT-3 achieve satisfactory results — 81% accuracy
] tb'l-l % il % iIE 01|_| Xl L_l O'I prompts-that ars derived: from. specific logal with a zero-shot approach and 82.8% accuracy with
:{“‘;‘"':‘:g ]‘“;i‘z'{:‘”&:ﬂz‘l‘"‘ ‘:; I::SJ E'n““‘r a few-shot approach — on commonsense reasoning
L:I:‘mf':“’\‘ i "‘nr;w“m_"ml s tasks drawn from the PhysicalQA dataset (Brown
n from 0.7037 accuracy to D.8148 accuracy and et al., 2020}, but, as we observe, struggle signifi-

beal the 2022 best system of 0.6789 accuracy
with an accuracy of 0.7431.

cantly with more specialized domain data. Further
research builds on these basic queries by imple-

https://arxiv.org/pdf/2212.01326.pdf
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Here's What Happens When Your
oj2je] HBAE ... Lawyer Uses ChatGPT
Alawyer representing a man who sued an airline relied on
« C|X|E =30 Ex gl '¢I‘s_|-7:"0-|| CHol arhi?cia] intelligence to help prepare a court filing. It did not go
well.
| "
9*01 OI: 9—H:I" New York Times, May 27, 2023
- HEN YHEO hE yS x4S AL ON TECH: Al NEWSLETTER
ROIOF oItk WA 2rhS 220l HME & What Makes A.I Chatbots Go Wrong?
= oJ. H
ElCt. The curious case of the hallucinating software.
New York Times, March 29, 2023
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Gebrauch - eine aktuelle Analyse.

FAZ Einspruch, January 16, 2023




= 2|4 H3E FAeIT?
» 2[4 HAa= BEAZE O{EA HatA[Z A2I71?
= Hot ns2 ol2gt =N OfEA T8 5= U=7t?
- S0l MH| A
S 2o HH Al
B), beck-aktuell Q

ZZ0x| SYol 2AF He| 20 A

2|2 H 3 MEle Hel &otE 5 A2LL..

o) wEAH BHY D L)

https://rsw.beck.de/aktuell/daily/meldung/detail/studie-kaum-legal-tech-in-studium-und-referendariat

m HEUTE IM RECHT

Heute im Recht | Magazin | Gesetzesvorhaben

Studie: Kaum Legal Tech in Studium und Referendariat

Die in der bisher . Ty

diesem Betund k i utt iodri Stiftung , die am 12.05.2020
icht wurde. Zur it des

schnelie Reformen angemahnt.




Some practical examples from Germany

Osnabriicker
“L* Legal Tech Forum

© recode.law

Legal Tech Lab Cologne @
by

Legal Tech Lab Flinkfl.ll’l>

ﬁ ° Arbeitskreis Legal Tech

C
@: elegal
. Tiibingen Legal Tech

~[MLTech]

O
>~
=

4 O|LIME[E7} HXt
Jteta QICh=E A2
tHd=0| 2/Z2 g3

Boh=s As

HL = oE ofy
o>
(@]

S22 2H At

Vorwagaseranatatung und Podumidebiaimn

Legal Tech -
Zukunft des Rechtsmarktes?

By g

Donnerstag, 09, Mai 2019 . 14 Uhr
Eurcpean Legal Studies Institute (ELSI)
Susterstralle 28, 49074 Dsnabrick - Raum 44EDI

L e
U Lot Tesn Forum

b b s s
s i Tade e b

Universitit
Osnabriick

ALERIT 2|Z H3
A HEA 2019




50I0|
= ==

>

A Ak

i vlsluni-osnabrueck o

EUROPEAN LEGAL STUDIES INSTITUTE (ELS/)

| DSNABRUICK

n| Akwelles | Institut

h.c. malt. Christian von

 Hans Schulte-Nalke
Prof. Dr, Oliver Darr, LLM. (Londan)

Prof, Dr. Christoph Busch, Matre:
en Droit

Fo

g / Rseacch

Lebre

Prajokt

Team
Veranstaitungen

Kanta

Conrect

Prof. Dr

as Grof)

Prof, Dr. Ox. h.c. (Temapily Fi
Toll

Projekte | Bibliothek | Kontakt

Startseite > ELSi-Lehrstilble > Prof. Dr. Christoph Busch, Maftre &n Droit > Legal Tech Lab

Legal Tech Lab Osnabriick

Das Projekt ,Legal Tech Lab Osnabriick™ fst ein von der Universitit Osnabrick
ausgezeichnetes innovatves Lehprojekt, das im Rahmen des Programms ,LehrZeit™
i wird, E5 wrde i o mit der St i

% Osnabriicker Legal Tech Farum entwickelt. m Rahmen des Pilatprojekts soll ein
Modell fir die Integration von Legal Tech i die Juriitenausbildung an der Universitit
Osnabeiick konziplert und Im praktischen Einsatz erprobt werden

et zu ti gen auf dem

Rechtsberatungsmarkt. Legal Tech-Unternehmen, wie etws die Startups , Bahrbuddy”,

Flightright* und ,\ , bieten i wnd
erleschtemn Verbrauchern den Zugang zumn Recht. Digitale Vertragsgeneratoren und
Softwaretools zur Analyse von Rechtstexten verandern die Arbeit von
Anwaltskanzieien

o
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Universitit
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2019-2021

Diese Entwickiung verkndert die beruflichen Anforderungen fr Juristinnen und Juristen und wirft grundlegende Fragen fiir die

universitare Ausbildung auf: Weiche

einftig auf

gefragt sein? Wie verindert sich unser

Verstindnts von Recht in einer durch Big Data und algorithmenbasierte Entscheldungen bestimmten Rechtsordrung? Diese

Fragen stehen im Mittelpunkt des Legal Tech Lab Dsnabriick”,

Kontaikt: » legaltech@uni-csnabrueck.de
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Legal Tech
Essentials 2022

In a curated, intense, remote, and free lecture series, discover the

future of the legal market. Hear academic lectures and personal
stories, ask questions, and gain insight into current advances in
Legal Technology, Legal Operations, and Legal Innovation. Now
coming to even more timezones.

L

Bucerius Summer Program
Legal Technology and Operations

e
BUCERIUS LAW SCHOQOOL
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Keine Angst vor Legal Tech, 1783WH.
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(1) Awo AH|A 742t

Avvot 0j% WsAl] 97% FErh S2Eo] gt WESBEoR ojFelo] o3
T ge Pofet Alge MEstH m7lo] Rashe WeAE 24 2L 4 dES
t AU A A ooy} WSS ARHFL BPBOR Fcopx B

N
Fa0] of2e PAEoFo] W 5
WA oJZ|Qlo] AFste A|FS AEIstL HEAE| AV HQst Fols AHstH ofd
of WeAl5o Ledo| wEEct AMAE o] ofe} £300] wle} WeAY 4
O], o]8x} 2]8 A (Review rating), HSAt Z32(Year licensed), Ag g £ 8
(Free consultation), tt& AR 73=(Also practice), thE 2]=0o] 7}s oY (Other
languages spoken), Avvo FZH(Avvo rating)!d 5ol T2t TA] A7 4 QT

o]
oS
F

o},
o

[T Avvo HSAF A 5HH

Avvo Lawyer Girectony ~ Freo ORA and artickes ~ Grow your practice & Signin  Q

Top-rated lawyers near you

Business Family

i?n

Paul Fagarty
Hrhdkdk
o

Christapher Pitts
t**t*

Amsale Aberra

EX: Avwo F2|E(https://www.avwvo.com/)

A& =01, tlm &5 AFsts AR Ale HeAts At 2ot 25004

12) e, "R AEIT BABo| UhF MITHA DA-01F AYHEAY DHFAABA)T HAXS

32
, QEWUAT MW M23, 2021.8, 33-799,

EV AR R=
13) Avvo Sd2 SHE WAt disi ~Ad FUHtlolHet Z2goM Aled FE(AFEH, 25
44, w5 )l 7Ids AA| oty RS E9l Sae 2450, "aAl ZiRle “dtirﬂ’iloh% 9l

AIrE7|E 58 HIta Ao RFA|Z|A] k=r}t1 sttt https://support.avvo.com/hc/en-us/article
s/208478156- What—is—the—Avvo—Rating— (2023. 5. 22. x| &3H91)
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=78 WA AdES F8 okl <aZ>oAet Zol sig WHeAt s A=wok

:
N oAERE A WS oUW WA NgE. E2 WsAel HA(Atorney

Avvo Lawyer directory « Free O&A and articles « Grow your practice & Signin Q
Find o Lawye Now York Lang Beach Bankruptey & Debt RoDOM Solomon

‘ Robert H. About Contact Reviews Cost

Solomon
Fobert H. Sciomon, About Robert
PC
N saw
5.0 6] Robert H. Solomon is a bankruptcy attorney dedicated to assisting people and businesses, and
w10 0 offering them a fresh start. We provide all-inclusive client services in the areas of Bankruptcy.
Foreclosures, ons, Debt and 1gage Modifications. We have helped

@ Long Beach, NY
& Licensed for 39 years
@ Free consultation fead More v

EX: Awo F2|F (https://www.avwvo.com/attorneys/11561-ny-robert-solomon-851475.html)

Avvool SFA] HoAZL A|Goliof st g0l ofdl <>k Zo] @ Avvo
Starter, @ Avvo Advanced, ® Avvo Elite A] 7FX|2 JFEE]o] Qlt}. "Avvo
Starter' + F&22]9-g YstH, ¥WsAL AMAL} siHo] &5 7] ZeZo] Ay
=t} ‘Avvo Advanced'= 7|2 mz ™ W}l AMA|st & 2 ™(enhanced profile)o]
SEHU, dAZAD o] a9t £ mAE of FA FaUt BAEA] des
t}. ‘Avvo Elite’= Avvo Advanced’} Algste EAoct S04

=
wEAA FE 5 APSetE £ Yokl

r&"%

i)

A AEM FAE

14) https://www.avvo.com/for-lawyers/pricing (2023. 5. 22. £|£301). A3H,

AR

HO.
()
up

, 54-55W
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Avvo Starter Avvo Base Martindale-Avvo
Complete Profile Plus

Alegal profile with the ability to Your contact info, a legal resume and
engage in Avvo's Q&A forum where bio, and consumer Q&A forum to Maximum exposure with your full
consumers seek legal help. engage prospective clients. contact info across our four legal
sites.
Free Contactus for current
pricing Contactus for current

Find Your Profile pricing
v Basicprofile Gat Your Quole

Business address, practice area Everythingin Avvo Starter plus:

selection, online resume, pe Everything in Avvo Base plus:

endorsements and client reviews v Enhanced profile

Full contact infermation, review ' Enhanced profile across Martindale,
~ Directory listing spotlight and complete headline bio Nolo, Lawyers.com and Avwo

¥ Premium Q&A forum
v Lezal Q8A forum participation v Higher placement in directory listing
v Online scheduling
¥ Open for business & virtual
consultation availzhility icons +  Advanced analytics that shows all
engagement performance across all
v Enhanced visibility Q& forum ofyour profiles
answer card
V¥ Review management and
¥ Seeconsumer hiring intent from syndication across all of your profiles
legal questions
¥ Dedicated accound manager,
specializing in marketing for
attorneys

Optional add-ons for all bundles
+ Websitacrastionandhosting 4+ Leadsfrom consumers = Livewebsite chat

EX: Awo HSAL S2A| HE AMH|A(https://www.avvo.com/for-lawyers/pricing)

(2) oA B ZA0l et A ¢

&

&

o] AIHE AJOJE WA} 2B Avvort AlEshi AlulAct BelshA WsAR
o FA(Avvo rating)s Wi HeAr 2t oA BA|Sh= Zo] HAUH AB|AL B
(Washington Consumer Protection Act)2 ¢J¥lst Zlojgt] marof tfst ZX]
Fut AN Eofuids Foke &5 A7IsHR AL, oo tisl M Avvo HoA =
ree 2P AR BE@0) ALgo] o8] BN Zoletn FgsteAl
B9 7122 e Atglolth. o] AYAIYHY ROBERT S. LASNIK A=

ZAg Wotso] maol 7172 AAE Q85315

cE

El ofl oF |oh
ox o
>,
>.4
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B oo

O

o

L}. LegalZoom At

(1) 2Z2F0 MHA R

15) Browne v. Avvo, Inc., 525 F. Supp. 2d 1249 (W.D. Wash. 2007). o] AFAQ] ApAIA o osth
AAISE 270, gelldl, 9] 2, 55-56W X,

16) YU "otz HEAF gt 62% A A% A, A2 B, 2022.4.26. HETA AT
4 MHlA 52 AlEste tl= 2 ZH 3 7Y '2l2&(LegalZoom)'2 2021 64 30 U] yAY
of dZRor sl Al7FEA 3250009 2o Dot 7|FoR AT
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~g Mgt Ak 7j ALgALE 9

AMu| Aol HETA AFsYd AUl A9} He AR AA(Attorney Directory) 3
I AH]A(Legal Assist Plan)?t 9lt}h.17) ¥HSAT 74X AH|AS AlmEH ‘X]
gk ol ¢

_,d
uu
A
r>*‘

ol

BN

L
|

ol oy

a
w}RopE MY ofef <1u>it Zo| Wi
e HEst g WaAte] B, ABRol xowsAtdslo] stUa de, 17

o 23 So| A5 7IElo} 9ct.

[22] 2|1Z= HSA} ZM MH|A 7T}

L LEGALZOOM  mavmsnsv  Pesenstw  Focumh

41 b
£ 2|25 F217 (https://www.legalzoom.com/attorneys/legal-plans/personal.html)

(2) A2F A2 A

(7hH ZE2AAI7T Aot HEA R A Tist A1
HEZWZ AAY <UAOJE= HSAF AT *13&7} oflil(not a lawyer
T= HEARAES dste A® ofyti(does not

referral service), WS A}t
recommend) 2}1l YA
relationship)?} ¢lthal 8H5]
MsAtel 0 XfoloA] HA
g AolcHAREY). 53] 2atel Ao
wrb WARER Fuoles A4 AEo) 74ox1 Ael 9

AZAALE DAAREA)  Atololl  Al=]#A|(fiduciary
AA7}F 1780 WIS AP} oplB g

%S
AL wstclete g AYg xw o
0 7

JE HAA

17) https://www.legalzoom.com/attorneys/legal-plans/personal.html (2022. 11. 3. %] £3H91)
“LegalZoom Review 2022: Features, Pros & Cons”, (Forbes AD

18) Natalie Cusson-Kelly Main,
VISOR, Oct 19, 2022). https://www.forbes.com/advisor/business/software/legalzoom-llc-rev
iew/ (2022. 11. 3. x| &3H9l)
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chAl Bfelsfiof st HAb Wit

[E] LegalZoom.comOf|A| HzH X5t

ATTORNEY ADVERTISEMENT: This portion of the LegalZoom website is an
advertisement. This portion of the LegalZoom website is not a lawyer referral service.
LegalZoom does not endorse or recommend any lawyer or law firm who advertises on our
site. We do not make any representation and have not made any judgment as to the
qualifications, expertise or credentials of any participating lawyer. The information
contained on this site is not legal advice. Any information you submit through this site may
not be protected by attorney—client privilege and may be provided to attorneys for the
purpose of determining your need for legal services. All case evaluations are performed by
a participating attorney.

£ 8|AZ S28|%(https://www.legalzoom.com/attorneys/legal-plans/personal.html)

o
A% Z2e WETPE AUIAZ o8t e AX MEAE Adsts Zuc
v]go] MASEL Alzlo] Mepgthe APY mhZolch 1G] A WEAYAL
off <m>o} Zol u I £4EES AR e ohAl AW vlgo] o AR

[E] {7 |X| ==

FASTEST SERVICE

$149 + $0 FZ 7 $329 + $0 FH=2 $349 + $0 THE MHLLE
U2 (ES e SE BEAM(Est.) #=AIZE
S5 BEMEst) S5 BEA(Est.) M2|AZt YL 7|=: YL 7=
HZAIZE S 71E 302 (gYY 7IE 15 8-10%

EZX: 2|25 Fel&(https://www.legalzoom.com/business/business—formation/inc—pricing.html#comparison)

2. 9=

W DA (HELE v b 24)S dE F
3,206 19) % 49.1%(2911,205%)7} @l 1A =
Aot Y o]50] 7l E¥HS =F E=He o Qch.2l)

E
7] ACPTE &8 MEdH AMY|AS SAE ofIFdo|t.22)

o v

19) €& HSAIATS], BEHNLHEHER(Q2021F) FHx.
https://www.nichibenren.or.jp/document/statistics/fundamental _statistics2021.html
20) WA, https://www.bengo4.com/ 2023.5.23. & 9&.

21) 3t B HzA 9 HuARE, AAAEE 4, 202101101

22) o}74A, MGPT A% £ Ut 2 2l 2e|=. slelet A&t ofALt, 2023.3.30.
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oA7lol PEE WMEAL YUY 4 At RO HEAY(EAL OBEBMH).
AE, RopEz WsAl Y WS AAY 4 Ut WsA BMCABLRF) S
¢ 2HAag Astn Uk RRo WYY e 52 WaA)

A8E o] BAZ} S 2] 2 371 QRA ME|A =,
o]2, =& A& FAL AMHEFY 5 ThIet Zope] 1199 24 o]ie] o] &AF A}
199%F A o9l A9 HIAF GHo] AXE 0] Tt AX S = o] &A= Al
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38) Law.com, Evolving Education: 3 Recently Launched Law School Legal Tech Programs,
January. 5. 2023.
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school-legal-tech-programs/?slreturn=20230424113946
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39) Yale Law School, Learning About Law and Tech, Hands (and Headsets) On, December
20, 2022.

https://law.yale.edu/yls-today/news/learning-about-law-and-tech-hands-and-headsets

40) Law.com, Evolving Education: 3 Recently Launched Law School Legal Tech Programs.

41) AAERE Tigtw 2022-20239 = H2lZFH2 Georgetown Law, Institute for Technology Law &
Policy, Course Offerings A%

https://www.law.georgetown.edu/tech-institute/academics/course-offerings/
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Legal technology (legal tech) is the use
of technology to improve the delivery

of legal services. Legal tech can be

used to automate tasks, improve
efficiency, and provide access to
justice.

In the United States, legal tech is
increasingly being used in legal
education. Law schools are
incorporating legal tech into their
curriculum in a variety of ways,

including:

« Offering courses on legal tech

* Providing students with access to
legal tech tools

» Partnering with legal tech companies

The wuse of legal tech in legal

Legal education has been evolving with
the

(legal tech) to enhance the learning

integration of legal technology

experience and prepare future legal
professionals for the rapidly changing
legal landscape. Here are some ways
in which legal tech is being used in
legal education:

1. Online Learning Platforms: Legal

tech has facilitated the development of

online learning platforms that offer
courses and resources for legal
education. These platforms provide
access to interactive lectures,

multimedia content, and collaborative
tools for students to engage with the
material and each other.

2. Virtual Reality (VR) and Augmented

42) Georgetown Law, The

Judicial

Innovation Fellowship Program.

https://www.law.georgetown.edu/tech-institute/initiatives/georgetown-justice-lab/judicial-in

novation/
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education has a number of benefits. It
can help students to:

Develop the skills they need to use
legal tech in their future careers

Gain a better understanding of how
technology is changing the legal
landscape

Be more competitive in the job market
The

education

use of legal tech in legal

is still in its early stages,
but it is growing rapidly. As legal tech
continues to develop, it is likely to
play an increasingly important role in
legal education.

Here are some examples of how legal
tech is being used in legal education
in the United States:

Courses on legal tech: A number of
law schools now offer courses on legal
tech. These courses typically cover
topics such as the use of technology
for legal research, e-discovery, and
document management.

Access to legal tech tools: Many law
with

access to legal tech tools. These tools

schools now provide students

can be used for a variety of tasks,

such as legal research, drafting
documents, and managing cases.
with

Some

tech

law schools have

Partnerships legal
companies:
partnered with legal tech companies to
provide students with access to their
These
students to
tech

hands-on

products and services.

partnerships can help
the

and to

learn about latest legal

innovations get
experience with these tools.
The

education is a positive development. It

use of legal tech in legal

Reality (AR): VR and AR technologies
are being utilized to create immersive
learning experiences in legal
They

courtrooms, case scenarios, and legal

education. can simulate

environments, allowing students to
practice their skills, observe courtroom
procedures, and engage in simulated
legal interactions.

3. Case Analysis and Research Tools:
tech

analysis and research tools that enable

Legal offers advanced case

students to efficiently access legal

databases, conduct legal research, and
legal documents.

analyze complex

These tools provide intelligent search

capabilities, legal analytics, and
citation analysis to enhance the
research process.

4. Legal Writing and Document

Automation: Legal tech solutions are
being used to automate the process of
documents, such as

drafting legal

contracts, briefs, and pleadings. These

tools can assist students n
understanding the  structure and
language of legal documents while

enabling them to create accurate and
professional-quality drafts.

5. Simulations and Gamification: Legal
tech

gamification

incorporates simulations and

techniques to create
interactive
Students

mock trials, negotiation exercises, and

learning experiences.

can participate in virtual

other simulated legal scenarios to
skills

real-world experience in a controlled

develop practical and gain

environment.

6. Collaborative Tools and

_23_




can help students to develop the skills
they need to use legal tech in their
better
understanding of how technology is

future careers, gain a

changing the legal landscape, and be

more competitive in the job market.
As legal tech continues to develop, it
is likely to play an increasingly

important role in legal education.

Communication Platforms: Legal tech

tools facilitate collaboration and

communication among students and

between students and instructors.

Online  discussion forums, virtual

classrooms, and video conferencing

platforms enable students to engage in

group work, receive feedback, and
interact with legal professionals
remotely.

7. Data Analytics and Predictive
Modeling: Legal tech |utilizes data

analytics and predictive modeling to

analyze legal trends, case outcomes,

and legislative changes. By
incorporating these tools into legal
education, students can develop a

deeper understanding of how data can

inform legal strategies and
decision-making.

It's important to note that while legal
tech

cannot replace the value of traditional

enhances legal education, it

legal education methods, such as

critical thinking, legal reasoning, and
ethical considerations. Therefore, legal
tech should be

complementary tool to augment and

seen as a

support legal education rather than a

substitute  for traditional teaching

methods.
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. Half of the legal team will not be lawyers.
. CLM(contract lifecycle management) will be as ubiquitous as ERM and CRM.

1

2

3. There will be no line between Legal Tech and Tech.

4. Reading data will be as important as reading legal terms.
5

. Legal teams will be measured on strict KPIs such as the money they make

for the business.

6. Client experience will be at the heart of legal delivery.

43) Stuart Fuller, 10 predictions: the legal function in 2025, KPMG.
https://kpmg.com/xx/en/home/insights/2020/12/future-of-legal-article-series.html
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7. All standardized legal work will be permanently subsumed into the business.

8. Contracting processes will go completely online, slashing time to complete
deals.

9. Managing culture and shifting mindsets will be essential.

10. Legal Chief Operations Officers will be just as important as General

Counsels.
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